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Release Details 

Version:  7.7.131 

Release Date: 7 Nov 2024 

Target 

audience: 
Customers on FTR Gold 7.7 

Components 

affected: 

FTR Gold suites 

FTR Player 

OS Supported: 

• Windows 10 - 32-bit and 64-bit 

• Windows 11 

• Windows Server 2022 

Patch: 
https://ftr-products.s3.ap-southeast-

2.amazonaws.com/FTR+Gold+7/Patch/FTR+Gold+Patch+7.7.131.zip 

  

https://ftr-products.s3.ap-southeast-2.amazonaws.com/FTR+Gold+7/Patch/FTR+Gold+Patch+7.7.131.zip
https://ftr-products.s3.ap-southeast-2.amazonaws.com/FTR+Gold+7/Patch/FTR+Gold+Patch+7.7.131.zip
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Summary 

This release includes a patch with all the bug fixes and improvements for Gold products 

version 7.7: 

New Changes: 

• Fixes the issue where the Player Service crashes after a long period of recording. 

• Supports Player Service with customized play at end distance. 

• Refines a misleading licensing message when recorder is not running in FTR Reporter. 

• Removes the "Realtek ASIO" device from audio device list in Reporter. 

Earlier Changes: 

• Fixes the issue where the frame rate is always set to 30fps regardless of what gets 

chosen on the video settings page. 

• Fixes the issue where the recording stops after 5 seconds when frame rate on the 

video is more than 30fps. 

• Allows users to record video at 15fps. This will require the user to set the frame rate to 

15fps on the video settings page. 

• Allows log sheet archiving to Warehouse server to retry saving every 60s when it has 

lost the connection to the Warehouse server. When it notices that the server is 

reachable, it will save the log sheet and stop polling the server. 

• Fixes the issue in Monitor where in-court playback audio starts stuttering after playing 

for a period of time. 

• Fixes the issue in Player where the UI incorrectly shows streaming when streaming has 

not been enabled. 

• Improves monitoring experience when Monitor fails to connect to Recorders due to 

critical COM errors. The Recorder will be placed into a sleep state and automatic 

reconnects will be halted until the user selects to reconnect in the UI. The sleep state is 

only a local state within the Monitor, the Recorder will be left to function normally. 

• Fixes the issue in Player where playback stops playing at end in file mode when there 

are more than 8 channels of audio with sampling rate at 48kHz. 

• Improves messaging in Monitor when multiple users share the same Monitor machine. 

• Fixes licensing issue where licensing shows as expired while it’s still active. 

• Fixes the issue in Monitor where the added recorder in the available recorder list is not 

saved until it gets added onto the recorder panel. 

• Improves messaging to alert the users when a newly added log note is not linked to 

the playback time. 

 


